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DETAILED ACTION 

This Office Action corresponds to application 10/718,869 filed 1 1/20/2003. 



Response to Amendment 

Claims 1-15 are pending. No amendments or claim additions or cancellations have been 
made in the reply filed 9/11/2008. Examiner's response to Applicant's arguments begins on 
page 14 of this document. 

35 use § 101 Remarks 
35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Upon further examination, claims 1-13 have been carefully reviewed and determined to 
be nonstatutory claims. In particular, these claims recite a method (process) while lacking 
necessary language (e.g. the recitation of hardware) to tie the method with a statutory category 
(i.e. a particular apparatus in accordance with MPEP 2106.IV.B) of invention. Examiner 
acknowledges these claims recite using a database (supported, for example, in paragraph [0034] 
as an exemplary embodiment); however, a database may merely be a software embodiment and 
cannot be seen as necessary hardware to tie the particular methods to a statutory category. 

In order for the method claims to be statutory they should positively recite the other 
statutory class (e.g. by identifying the apparatus that accomplishes the method steps) that the 
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method is tied to as to impose meaningful limits on the claim's scope and to impart patent- 
eligibility. 

In accordance with 35 U.S.C. 101, claim 14 has been reviewed and determined that the 
system claimed therein is statutory under this heading. Specifically, the system of claim 14 
appears to include hardware (i.e. Applicant's publication at [0036] disclosing a server system 
including well known processors and further the "devices" [0013] as being electronic computing 
devices) and not directed towards software per se or functional descriptive material. 

Claim Rejections - 35 USC §102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be enlilled lo a palenl unless 

(e) the invention was deseribed in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

Claims 1-2, 6-8, and 10-15 are rejected under 35 U.S.C. 102(e) as being taught by Joao 
U.S. Patent 6,662,194 Bl. In the following passages and figures, Joao teaches: 

With respect to claim 1, A method comprising: 

receiving inquiry data (col. 22 line 13-19 and col. 28 line 52-65; i.e. information such as 
resume and/or any other pertinent data of an individual interested in a job that is obtained and 
stored in database lOH) related to an inquiry (i.e. job search, abstract. Also see col. 22 line 54- 
58; i.e. the individual decides whether he or she wishes to apply for any of the reported jobs 
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describes at least an inquiry for a job found in a listing service) of a user (col. 1 1 line 45-53, i.e. 
an individual, prospective employee, applicant etc..) with a listing service (col. 12 line 14-15, 
col. 30 line 38-47 and drawing reference 100; i.e. employers posting or listing jobs with 
apparatus 100 describes a hsting service) about a listing (e.g. a job) posted by an entity (col. 5 
line 4; e.g. hiring entities) other than the user (col. 4 line 35-47; i.e. an individual wishing to 
apply for the job); 

creating a user's lead (col. 5 line 20-23, col. 6 line 35-40, i.e. an individual's offer to an 
employer, col. 22 line 57-58 and drawing reference 215; an individual's applying for a job) in 
response to the user's inquiry (col. 22 line 13-19 and figure 5A; i.e. information such as resume 
and/or any other pertinent data that is obtained and stored in database lOH), the user's lead (col. 
6 line 35-36; e.g. offers that are tracked by the individuals) is to be pursued (col. 6 line 36; 
tracking all offers and col. 23 line 65-66) by the user (col. 11 line 45-53, i.e. an individual, 
prospective employee, appUcant etc..) that makes the inquiry (col. 22 line 54-58; i.e. a decision 
to apply for a job) with the listing service (100), the user's lead being (col. 5 line 20-23, col. 6 
line 35-40, i.e. an individual's offer to an employer) created using the received inquiry data 
(abstract); 

storing the user's lead (figure 5A) as a lead record (col. 6 line 35-41 and col. 39 line 61- 
67); i.e. all offers and/or rejections involving any and all jobs, employment positions, are 
recorded) in a database (lOH); 

creating an action record (drawing reference 220) associated with the user's lead (figure 
5 A) each time an action to be taken in fiulherance of the user's lead is identified (col. 15 line 5- 
8; i.e. the individual desiring to be notified of certain jobs. See also col. 23 lines 39-46; i.e. a 
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message (i.e. action record) indicates a requesting of additional and/or more specific data (i.e. in 
furtherance) from an individual); 

storing the action record (col. 22 line 63-66) in the database (col. 23 line 26-34 and 
drawing reference lOH), the lead (col. 23 line 26-34) and action records (col. 22 line 63-66) 
comprising information to provide the user (col. 11 line 45-53, i.e. an individual) with a status 
(col. 4 line 57-60 and col. 6 line 35-37) of the user's lead (figure 5A); and 

communicating a user interface (drawing reference 20E) accessible by the user (col. 1 1 
line 45-53, i.e. an individual and col. 14 line59-60; i.e. an individual accessing their data) that 
comprises information from the lead (col. 14 line 59-60; i.e. access to the individual's data in 
database lOH) and action records (col. 22 line 63-66) and information related to the user's lead 
(figure 5A) received from one or more ancillary services (col. 22 line 51-53, col. 23 line 5-13). 

With respect to claim 2, the method of claim 1 , wherein the listing service is a web site 
having job postings listed thereon (col. 5 line 4-5, col. 29 line 9). 

With respect to claim 6, the method of claim 1, wherein the listing service is a web site 
having auction items listed thereon (col. 32 line 37). 

With respect to claim 7, the method of claim 1, wherein the ancillary service is electronic 
mail (col. 4 line 66). 
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With respect to claim 8, the method of claim 1, wherein the ancillary service is an 
advertising system (col. 6 line 29). 

With respect to claim 10, the method of claim 1, wherein the ancillary service is a news 
system (col. 29 line 10-15). 

With respect to claim 11, the method of claim 1, wherein the step of receiving inquiry 
data related to an initial inquiry of the user with the listing service further comprises: 

receiving inquiry data (abstract) from an application operative on a computing device 
(figure 1) of the user (col. 1 1 line 45-53, i.e. an individual). 

With respect to claim 12, the method of claim 1, wherein the steps of receiving inquiry 
data related to an inquiry of a user with a listing service and creating a user's lead to be pursued 
by the user that makes the inquiry with the listing service, the user's lead being created using the 
received inquiry data further comprise: 

receiving inquiry data (abstract) from a user computer at the listing service (col. 12 line 
14-15, col. 30 line 38-47 and drawing reference 100); 

capturing the inquiry data (abstract) at the listing service (col. 12 line 14-15, col. 30 line 
38-47 and drawing reference 100); 

at the listing service (col. 12 line 14-15, col. 30 line 38-47 and drawing reference 100); 

making a remote procedure call to access an application programming interface from the 
listing service (col. 12 line 14-15, col. 30 line 38-47 and drawing reference 100) to a fracking 
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system (col. 6 line 36-36) operative with programming to create the user's lead record (col. 6 line 
35-41 and col. 39 line 61-67); i.e. all offers and/or rejections involving any and all jobs, 
employment positions, are recorded); 

transmitting the inquiry data to the tracking system from the listing service (col. 12 line 
14-15, col. 30 line 38-47 and drawing reference 100); and 

creating a user's lead (col. 4 line 57-60, col. 5 line 20-23, col. 6 line 35-40, i.e. an 
individuals offer to an employer) to be pursued (col. 23 line 53-67, col. 24 line 1-7) by the user 
(col. 11 line 45-53, i.e. an individual) that makes the inquiry with the listing service, the user's 
lead being created using the received inquiry data (abstract); 

With respect to claim 13, A method comprising: 

receiving inquiry data (absfract) from a user computer (drawing reference 20) at a listing 
service (col. 12 line 14-15, col. 30 line 38-47 and drawing reference 100) about a listing (e.g. a 
job) posted by an entity (col. 5 line 4; e.g. hiring entities) other than the user; 

capturing the inquiry data (absfract) at the listing service (col. 12 line 14-15, col. 30 line 
38-47 and drawing reference 100); 

fransmitting the inquiry data to the tracking system from the listing service (col. 12 line 
14-15, col. 30 line 38-47 and drawing reference 100); 

creating a user's lead (col. 4 line 57-60, col. 5 line 20-23, col. 6 line 35-40, i.e. an 
individuals offer to an employer) in response to the user's inquiry (col. 22 line 13-19 and figure 
5A; i.e. information such as resume and/or any other pertinent data that is obtained and stored in 
database lOH), the user's lead is to be pursued (col. 23 line 53-67, col. 24 line 1-7) by the user 
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that makes the inquiry (col. 22 line 54-58; i.e. a decision to apply for a job) with the listing 
service (100), the user's lead being (col. 5 line 20-23, col. 6 line 35-40, i.e. an individual's offer 
to an employer) created using the received inquiry data (abstract); 

storing the user's lead as a lead record (col. 6 line 42-44) in a database (drawing 

reference (lOH); 

creating an action record (col. 22 line 63-66) associated with the user's lead (figure 5 A) 
each time an action to be taken in furtherance of the user's lead is identified (col. 23 line 39-46; 
i.e. a message (i.e. action record) indicates a requesting of additional and/or more specific data 
(i.e. in furtherance) from an individual); 

storing the action record (col. 22 line 63-66) in the database (col. 23 line 26-34 and 
drawing reference lOH), the lead (col. 23 line 26-34) and action records (col. 22 line 63-66) 
comprising information to provide the user (col. 11 line 45-53, i.e. an individual) with a status 
(col. 4 line 57-60) of the user's lead (figure 5A); and 

communicating a user interface (drawing reference 20E) accessible by the user (col. 1 1 
line 45-53, i.e. an individual and col. 14 line59-60; i.e. an individual accessing their data) that 
comprises information from the lead (col. 14 line 59-60; i.e. access to the individual's data in 
database lOH) and action records (col. 22 line 63-66) and information related to the user's lead 
(figure 5A) received from one or more ancillary services (col. 22 line 51-53, col. 23 line 5-13). 

With respect to claim 14, A system comprising: 

a server system (drawing reference 10) accessible via one or more networks (figure 1) by 
one or more computing devices (drawing references 20, 30) of a user (drawing reference 20) and 
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capable of communicating with one or more listing services (col. 12 line 14-15, col. 30 line 38- 
47 and drawing reference 100) via one or more of the networks (figure 1); 

a database system (drawing reference lOH) in commiinication with the server system 
(figures 12-4); 

the server system (drawing reference 10) comprising programming (col. 6 line 14-16) to 
receive data from the listing services (col. 12 line 14-15, col. 30 line 38-47 and drawing 
reference 100) related to an inquiry by a user about a listing (e.g. a job) posted with a listing 
service (100) by an entity (col. 5 line 4; e.g. hiring entities) other than the user (col. 4 line 35-47; 
i.e. an individual wishing to apply for the job), generate a user's lead (col. 5 line 20-23, col. 6 
line 35-40, i.e. an individual's offer to an employer and col. 22 line 57-58; an individual's 
applying for a job) in response to the user's inquiry (col. 22 line 13-19 and figure 5 A; i.e. 
information such as resume and/or any other pertinent data that is obtained and stored in 
database lOH), the user's lead (offer) is to be pursued by the user (col. 11 line 45-53, i.e. an 
individual, prospective employee, applicant etc..) that makes the inquiry (col. 22 line 54-58; i.e. 
a decision to apply for a job) with the listing service (100), the user's lead being (col. 5 line 20- 
23, col. 6 line 35-40, i.e. an individual's offer to an employer) created using the data received 
from the listing services, and store the user's lead as a lead record in the database system; 

wherein the server system further includes programming (col. 6 line 14-16) to 
communicate a user interface (drawing reference 20E) accessible to the user that comprises a 
summary (col. 24 line 22-49; i.e. Joao discloses recording information up to a point of interaction 
between an individual and employer) of the user's (col. 11 line 45-53, i.e. an individual) lead 
(col. 23 line 26-34); 
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wherein the server system further comprises programming (col. 6 line 14-16) to interact 
with at least one ancillary service system (col. 22 line 51-53, col. 23 line 5-13) and provide 
information generated or received into the ancillary service system (col. 22 line 51-53, col. 23 
line 5-13) to the user (col. 1 1 line 45-53, i.e. an individual); and 

wherein the server system further comprises programming (col. 6 line 14-16) to receive 
action data (col. 6 line 35-40), generate an action record (col. 22 line 63-66) corresponding to an 
action to be taken in fiirtherance of the user's lead (col. 23 line 39-46; i.e. a message (i.e. action 
record) indicates a requesting (an action to be taken) of additional and/or more specific data (i.e. 
in furtherance) from an individual), store the action record (col. 22 line 63-66) in the database 
system (lOH), and provide information about the action record to the user, the lead (col. 23 line 
26-34) and action records (col. 22 line 63-66) comprising information to provide the user (col. 1 1 
line 45-53, i.e. an individual) with a status (col. 4 line 57-60) of the user's lead (figure 5A). 

With respect to claim 15, A tracking system comprising: 

a server-side component (drawing reference 10) operative on a server system (drawing 
reference 100) capable of communication with a network (figure 1), the server-side component 
(drawing reference 10) comprising programming to: 

receive inquiry data (abstract) related to an inquiry (i.e. job search, abstract) of a user 
(col. 1 1 line 45-53, i.e. an individual) with a listing service (col. 12 line 14-15, col. 30 line 38-47 
and drawing reference 100) about a listing (e.g. a job) posted by an entity (col. 5 line 4; e.g. 
hiring entities) other than the user (col. 4 line 35-47; i.e. an individual wishing to apply for the 
job); 
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create a user's lead (col. 5 line 20-23, col. 6 line 35-40, i.e. an individual's offer to an 
employer and col. 22 line 57-58; an individual's applying for a job) in response to the user's 
inquiry (col. 22 line 13-19 and figure 5A; i.e. information such as resume and/or any other 
pertinent data that is obtained and stored in database lOH), the user's lead is to be pursued (col. 6 
line 36; tracking all offers and col. 23 line 65-66) by the user (col. 11 line 45-53, i.e. an 
individual, prospective employee, applicant etc..) that makes the inquiry (col. 22 line 54-58; i.e. 
a decision to apply for a job) with the listing service (100), the user's lead being (col. 5 line 20- 
23, col. 6 line 35-40, i.e. an individual's offer to an employer) created using the received inquiry 
data (abstract); 

communicate a user interface (drawing reference 20E) accessible to the user (col. 1 1 line 
45-53, i.e. an individual) that comprises a summary (col. 24 line 22-49; i.e. Joao discloses 
recording information up to a point of interaction between an individual and employer) of the 
user's (col. 11 line 45-53, i.e. an individual) lead (col. 23 line 26-34); 

interact with at least one ancillary service system (col. 22 line 51-53, col. 23 line 5-13) 
and provide information generated or received into the ancillary service system (col. 22 line 51- 
53, col. 23 line 5-13) to the user (col. 1 1 line 45-53, i.e. an individual); and 

generate and store an action record (drawing reference 220) each time an action to be 
taken in further of user's lead is identified (col. 23 line 39-46; i.e. a message (i.e. action record) 
indicates a requesting of additional and/or more specific data (i.e. in furtherance) from an 
individual), and provide information from the action record to the user (col. 1 1 line 45-53, i.e. an 
individual), the lead (col. 14 line 59-60; i.e. access to the individual's data in database lOH) and 
action records (col. 22 line 63-66) comprising information to provide the user (col. 1 1 line 45-53, 
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i.e. an individual) with a status (col. 4 line 57-60 notice of job availability and col. 35 line 15-20; 
i.e. notifying the individual of acceptance or rejection of an offer) of the user's lead (figure 5A). 
Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forih in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which said subject matter pertains. Patentability 
shall not be negatived by the manner in which the invention was made. 

Claims 3-5 are rejected under 35 U.S.C. 103(a) as being unpatentable over Joao as 
applied to claims 1-2, 6-8, and 10-15 in view of Rinebold et al. ('Rinebold' hereafter) U.S. 
Patent 6,968,513 Bl. 

With respect to claim 3, Joao fails to explicitly teach wherein the listing service is a web 
site having personal ads listed thereon. 

Rinebold, however, teaches wherein the listing service is a web site having personal ads 
listed thereon (abstract, figure lOA-lOC, i.e. self postings) to enable on-line users to view 
business listings. 

In the same field of endeavor, (i.e. listing services), it would have been obvious to one of 
ordinary skill in the data processing art at the time of the present invention to combine the 
teachings of the cited references because Rinebold would have given Joao an effective way to 
target users of the system for the benefit of an efficient job search. Rinebold discloses 
geographic targeting (col. 3 line 62-67) of users for organizing internet information based on 
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geographic categories (col. 5 line 1-5), which Joao could have used to help a user efficiently 
locate a job (Joao at col. 4 line 42). 

Similar claims 4-5 are rejected for the same rationale as the rejection of claim 3, as the 

web page of (lOA) is a site having real estate postings and automobile postings. See also the 
abstract where Rinebold further teaches a website having classified listings. 

Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over Joao as apphed to 
claims 1-2, 6-8, and 10-15 in view of Wilkins et al. ('Wilkins' hereafter) U.S. Patent 6,868,389 
Bl. 

With respect to claim 9 Joao fails to explicitly teach wherein the ancillary service is a 
road navigation system. 

Wilkins, however, teaches wherein the ancillary service is a road navigation system (col. 
10, line 56-65) to locate a listing. 

In the same field of endeavor, (i.e. listing services), it would have been obvious to one of 
ordinary skill in the data processing art at the time of the present invention to combine the 
teachings of the cited references because Wilkins would have given a user of Joao's system an 
efficient way to better locate a listing (Joao at col. 4 line 42). 
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Response to Arguments 

Applicant's arguments filed in the remarks dated 9/11/2008 (herein 'reply') have been 
fiiUy considered but they are not persuasive. 

Applicant argues on pages 6-8 that the cited references do not teach a user interface 
communicated to the user that comprises information from the lead and action record and 
information related to the user's lead received from one or more ancillary services. Specifically, 
Applicant argues that the Joao reference fails to disclose these features. 

Examiner respectfully disagrees and maintains that Joao does teach these features. 
Specifically, as noted in the office action above, Joao teaches a lead record (col. 6 line 35-41 and 
col. 39 line 61-67) and action records (e.g. drawing reference 220). For example, Joao describes 
recording an individual's offer (col. 39 line 35; fiirther recording that data in database lOH, col. 
39 line 61-65) and therefore describes generating lead record. Also, Joao teaches "if an 
employer is interested in piirsuing discussions with the individual, then computer 10 will at step 
220 notify the individual by transmitting a message to the individual" (Joao, col. 23 line 36-5 1). 
Such a message may contain fiirther requirements to the individual for requesting additional 
information for the employer (Joao, col. 23 line 45-51) and thus requires an "action" upon the 
individual. 

In these teachings, Joao teaches a user tracking (i.e. pursuing) a lead (e.g. offer for 
employment) and communicating to the user fiirther information concerning that lead. The 
Examiner submits that a message from an interested employer through computer 10 informing 
the user about the lead (offer) as well as the message being an action record describes both 
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aspects that Applicant is traversing. In other words, the message presented to the user concerns 
the offer (i.e. to teach information from the lead) and ftirther is a record of action for the 
individual to take. 

Applicant further disagrees that this information is received from one or more ancillary 
services. Examiner respectfully disagrees and maintains that the message (described directly 
above) may be described as an e-mail (see Joao, col. 23 lines 5-13; i.e. "Any data and/or 
information described as being fransmitted between the parties, and/or between the respective 
computers can be fransmitted elecfronically, such as via e-mail..."). Therein, the Examiner 
submits that if Applicant considers one or more ancillary services to be at least e-mail (reply, 
page 7, first full paragraph), then Joao anticipates this aspect of Applicant's claims by providing 
an e-mail service for communicating messages related to a user's lead. 

Examiner submits in light of the foregoing, all rejections presented are maintained. 

Conclusion 

Although the Applicant's arguments have been found unpersuasive, the infroduction of 
the section 101 rejection above to claims 1-13 necessitate this Office Action to be non-final. 

Contact Information 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Robert M. Timblin whose telephone number is 571-272-5627. 
The examiner can normally be reached on M-F 8:00-4:30. 
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organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published appUcations 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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